
Grow Your Business 
Fast with the Top 

Online Directories!



WHY LIST YOUR BUSINESS ON
ONLINE DIRECTORIES? 

There are literally hundreds of 
online directories available on 
the internet.  These directories 
are designed to help online 
users locate the websites and 
information they are looking for. 



WHY LIST YOUR BUSINESS ON
ONLINE DIRECTORIES? 

They are also a great way to 
help businesses increase their 
Internet traffic and improve 
customer recognition. 



WHAT LOCAL DIRECTORIES DO
There are many reasons why a small business will want to register with the top directories on the web. Directories serve 
many purposes, such as:

Categorizing websites so that they are 
easily found using search engines.

Linking websites to one another for easier 
access.

Increasing traffic 
to individual websites.

Providing an easy way  for consumers to 
find out about specific companies.

Boosting Search Engine Optimization 
(SEO) keywords and tactics for businesses 
so that they receive higher SERPs (search 

engine result pages) rankings. 

Helping business websites stand out to 
potential consumers. 



BENEFITS OF LISTING YOUR BUSINESS
Getting your small business registered in the top online directories can result in the following 
(results may vary and are not guaranteed):

Increased website traffic Increased sales/revenue

Increased SERP rankings More reciprocal links to your 
website

Greater brand recognition More interactions 
with customers

The ability to share deals, 
promotions, press releases 

and other special events 
with customers.

A better and more 
comprehensive online 

appearance 



THE TOP ONLINE DIRECTORIES
In order to gain the most out of your business’s website and other online materials you will want to sign your company up
for listings in the following online directories:

Google My 
Business

Yahoo! Small 
Business/

Localworks

Bing Places for 
Business Yelp

MerchantCircle Yellow 
Pages.com Superpages.com BBB

Mapquest
Business/Yext Local.com Foursquare Linkedin

Angie’s List.com CitySearch CitySquares Judy’s Book

Crunchbase Yellowbot
BONUS! 

Facebook Page 
for Business



BEFORE YOU GET STARTED

If you follow the steps, you can use 
this presentation to get your 

business listed in all of  the top 
online directories.

However, it can be time consuming. 
So if you decide that you would 

rather have a professional –
someone who specializes in this 
stuff – do it for you, please do not 

hesitate to contact us.
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Google My Business 



Google My Business is a free local 
platform directory service provided by 
Google. It allows your business to 
appear on Google’s maps and search 
engine result pages. It allows to you 
better interact with your customers. 

Google My Business allows you to:
• Manage the information Google users 

see about your business
• Interact with customers
• Understand your online presence, so 

you can expand when needed
• Go mobile
Google My Business is free to use. 

To submit your business listing to 
Google My Business start by going to 
https://www.google.com/business . 
Once there click on the ‘Manage Now’ 
button. If you do not have a Google 
account, you will need to create one.

GOOGLE MY BUSINESS 



Choose the Google account that you 
wish to use for your business’ profile.

STEP1
STEPS TO SUBMITTING  YOUR 
BUSINESS ON GOOGLE 



Google will ask you to set up some 
recovery options. This information will 
allow you to recover your profile if 
something goes wrong with it.

STEP
2



You then need to determine if your 
business already has a Google My 
Business profile. Search for the name 
of your business using the Search 
function at the top of the page. If 
Google does not find it, click on ‘Add 
your business to Google’ at the 
bottom of the page.

STEP3



Enter the name of your business and 
click ‘Next’. Make sure to read the 
Terms of Service and Private Policy.

STEP4



You will need to choose a category for 
your business. Click beside the Search 
function and start typing a category. A 
drop-down list will appear from which 
you can choose the appropriate 
category. When finished, click ‘Next’.

STEP5



You can choose to add a location for 
your business. If you are a local 
business, this is the location you would 
like your customers to visit. It is highly 
recommended that you enter a 
location. Click on ‘Yes’ and then 
‘Next’.

STEP6



Enter the address of your business 
and click ‘Next’.

STEP7



Google will ask if you also serve 
customers outside of your location, 
such as if you are a pizza parlor that 
delivers. Check ‘Yes’ if you service 
customers outside of your physical 
location, or ‘No’ if you do not.

STEP8



In this step, you will decide which 
contact details you want to share with 
your customers. Including a phone 
number and a website, if you have 
one, is very important. Here you can 
also choose whether you would like to 
create a free website based on the 
information you have provided.

STEP9



The next step is to confirm that you 
have created a basic profile. If you are 
happy with the listing, click ‘Finish’.

STEP10 



Your listing is not complete until you 
have verified the business. Enter a 
contact name for a postcard to be sent 
to, and then click ‘Mail’. You can also 
choose ‘More Options’ to verify the 
business later, but you cannot fully 
manage your listing until it is verified.

STEP11  



You will then be taken to your listing. 
Here you can manage it although, until 
it is verified, your options will be 
limited.

STEP12  



Yahoo Small Business



YAHOO SMALL BUSINESS

Yahoo Small Business, formerly 
Yahoo! Local Directory,  and then 
Aabaco Small Business, will get your 
business listed on LocalWorks, one of 
the most popular search websites on 
the internet. On the home page they 
state that with this one listing, business 
owners can get their business listed in 
over 60 online directories. Getting your 
business on Yahoo Small Business will 
vastly increase your online presence. 
However, these are not free on Yahoo! 
A business listing costs anywhere from 
$8.00 to $40.00 a month.

To submit your business listing to 
Yahoo Small Business go to:
https://smallbusiness.yahoo.com/lo
cal and enter your business’ name 
before clicking on ‘Get free report’.



Verify your business by providing 
some basic information about it. Then 
click ‘Agree & Continue’.

STEP1
STEPS TO SUBMITTING A DIRECTORY 
REQUEST TO YAHOO SMALL BUSINESS



Yahoo will scan your listing to look for 
errors. If it finds any, it will indicate a 
percentage of errors, and what errors 
there are. If errors are returned, review 
them. After scrolling to the bottom of 
the screen, click ‘Improve your 
listing’. This will only appear if you 
have errors. Otherwise, click 
‘Continue’. 

STEP2



Once you’ve corrected the errors, you 
will then be taken to a screen showing 
the payment due. Here you select the 
payment plan, the duration of the 
subscription, and enter any coupon 
codes. Once ready, click on the 
‘Choose this plan’ under your desired 
option. 

STEP3



If you do not already have an account 
with Yahoo Small Business, you will 
need to create one. Enter your 
personal information, check the box 
indicating that you agree to their Terms 
of Service and then click ‘Sign up’. 
Here you can also determine whether 
you want a one-year subscription or 
want to pay for 3 months. You can also 
apply a coupon in this area. 

STEP4



The next page will ask you for your 
payment information. Fill out all the 
required fields and then click ‘Add 
card’. Once you do, it will take you 
back to the checkout so you can 
complete your listing. 

STEP5



Bing Places for
Business Directory 



After arriving at Bing Places for 
Business’ home page, you can 
choose to update your listing by 
clicking on ‘Existing User’ or 
you can create a new listing by 
clicking ‘New user’.

STEP1

BING PLACES FOR 
BUSINESS DIRECTORY 

To submit your website to Bing Places 
for Business go to: 
https://www.bingplaces.com/



If you already have a Google My 
Business listing, you can import the 
information from there. This option is 
only available if your business has 
already been verified on Google My 
Business. If not, you will need to 
choose ‘Claim or add your business 
manually’.

STEP2



Select your business type from the 
drop-down menu.

STEP3



A dialogue box will appear asking for 
more information about your business 
so Bing Places can search for it. You 
can search using your business’ phone 
number, or your business’ location.

STEP4



If you did not find your business and 
clicked on ‘My business is not listed 
in the search results’, you will then 
be given two options. You can either 
‘Create new business’ or ‘Modify 
search’. 

STEP5



You can use a number of existing 
accounts to create a listing on Bing 
places for business. Choose from your 
Google, Facebook, Microsoft, or Work 
account. 

STEP6



After signing in with your desired 
account, you can then start to create 
your listing. Start by entering the basic 
information and then click ‘Next’. 

STEP7



Enter your business’ segment, which is 
its industry, the business category, and 
a description of your business. Then 
click ‘Previous’ to go back, or ‘Next’
to continue. 

STEP8



You can now choose whether you 
want your business’ address to be 
shown to customers. If you are a local 
business, it is highly recommended 
that you have your location displayed 
in your profile.

STEP9



You will then be taken to a screen 
where you can enter your contact 
details, and your social media handles. 
The more information you can add 
here, the more useful the directory is 
to your customers, and therefore to 
you.

STEP10



In the next section, you can add up to 
100 photos of your business. You can 
add photos of your business’ storefront, 
products, staff events, and more.

STEP11



The next section allows you to 
choose your business’ hours. From 
the drop-down menu, you can 
choose ‘24/7’, to show your business 
hours, or to skip this step. Many 
customers use online directories to 
find a business’ hours though, so it is 
recommended that you fill this in. 
Once you have made your selection, 
you can then choose ‘Submit’ to 
enter your business into the 
directory, or ‘Previous’ to go back 
and change some of your 
information.

STEP12



You then need to verify your 
business, just as you did for Google 
My Business.  Click on ‘Verify Now’.

STEP13



After clicking on ‘Verify Now’ in the 
above step, a popup window will 
appear. The window will ask if you 
want t verify by post, which can take 
five to six business days, or verify 
instantly in the app. Click on the 
option you prefer. If you choose the 
app option, you will need to enter 
your phone number to get the link to 
the app. After you download the app, 
you can verify your business and 
manage your listing.

STEP14





YELP for Business Owners

Click on ‘Manage my free listing’.

STEP1

Yelp is a local internet business 
directory that allows your business to 
grab the attention of local customers.
Yelp also provides a place for 
customers to upload reviews of your 
business. It is free to sign up with Yelp.

To get your business onto Yelp local 
start by going to: 
https://biz.yelp.com



STEPS TO SIGN UP FOR 
THE YELP DIRECTORY

Yelp will start creating your profile by 
determining if you are already listed in 
the directory. Enter your business’ ZIP 
code and your business name.

STEP2



STEPS TO SIGN UP FOR 
THE YELP DIRECTORY

Add the details of your business and 
then click ‘Add Business’.

STEP3



Before you proceed, you will need to 
create a free Yelp for Business Owners 
Account. Enter some basic details and 
then click ‘Sign Up’.

STEP4



For the final step, you have to verify 
your business. You can do this either 
through text or a phone call.

STEP5





MERCHANTCIRCLE 

Merchantcircle is an online 
business directory, social business 
network and Marketing platform. It 
combines features from  traditional 
Internet yellow pages sites such 
as Yellowpages.com, Citysearch
and Yelp ETC.

Merchantcircle is free to join. 

To Join Merchantcircle go to:
‘http://www.merchantcircle.com’. 
Scroll to the bottom of the page 
and click on ‘Sign Up Now’.



STEPS TO ADD YOUR BUSINESS 
LISTING TO MERCHANT CIRCLE 

Enter some personal information, as 
well as information about your business 
in the box provided. Then click ‘Create 
my account’.

STEP1



Add your listing by filling out the 
details of your business. When 
finished, click ‘Next’. 

STEP2



Next you will be able to choose 
whether you want the free basic 
plan, or if you want to pay for a 
premium plan.
Click on either ‘Standard’, 
‘Premium’, or ‘Premium with MC 
Signpost.

STEP3



Choose your Hero Ad, if desired. 
This is an option to run an ad that 
will be placed above other ads in 
any category you choose. It’s not 
necessary, but it can give your 
business more exposure. 

To set up a Hero Ad, choose from 
the drop-down menus and then click 
‘Add’. Or, choose ‘Skip’ to skip this 
step. 

STEP4



A confirmation email will then be 
sent to the email address you 
provided. Once you’ve clicked on the 
link to verify your account, you will 
be an official member of  
MerchantCircle ! 

STEP5





YELLOW PAGES.COM 

Yellow Pages.com is an online 
version of the classic phone-book 
directory. Registering your business 
with Yellow Pages.com allows your 
business to be easily found by a 
search directory that is used by a 
large number of consumers. It also 
has other tools for helping your 
business expand.
It is free to sign-up with Yellow 
Pages.com.

To create your business on Yellow 
Pages.com go to:
https://www.yellowpages.com.
Scroll down to the bottom and click on 
‘Get Your Free Listing!’

https://getstarted.thryv.com/free-listing-yp/


Enter your business name and phone 
number and click on ‘Get my free 
listing.’

STEP1
STEPS FOR SIGNING UP 
WITH YELLOW PAGES.COM 



STEPS FOR SIGNING UP WITH 
YELLOW PAGES.COM 

Fill in your first and last name, as well as 
your business email. Click on ‘Claim 
Now.’

STEP2



STEPS FOR SIGNING UP WITH 
YELLOW PAGES.COM 

Fill out the remaining information for 
your business. Click ‘Continue’.

STEP3



Almost done! You now simply have to 
verify the business. Yellow Pages will 
call you if you click ‘Verify by Phone’ or 
you can check for a verification email 
and follow the instructions. 

STEP4



Agree for YellowPages to call you at the 
phone number you’ve provided to verify 
your business. Simply click on ‘VERIFY 
BY PHONE’.

STEP5



You will receive an automatic phone 
call. After answering it, you will be asked 
to enter a four-digit code to verify your 
business.

STEP6





SUPERPAGES

Superpages allows you to create a 
free online listing that works to 
connect your business with your 
customers. Supermedia offers a range 
of directories designed to enhance 
your business’s search-ability and 
relevance. 

To get started go to: 
https://www.superpages.com. Scroll 
down to the bottom of the page and 
click on ‘Claim Your Business.’

https://www.superpages.com/


SUPERPAGES

You will then be taken to a contact 
page. You will see a phone number 
you can use to reach an Advisor about 
your listing, or you can fill out a 
message form to contact them online. 
An Advisor will then walk you through 
creating your listing.





YellowBook
YellowBook is similar to the Yellow Pages, but 
breaks down businesses by state. Users can 
easily search for whatever they’re looking for and 
of course, businesses can create their own 
listing. 

To get started, go to: 
https://www.yellowbook.com/add-update-
listing/ and begin filling in information about your 
business. 



It’s that simple! Now your business has 
been submitted to YellowBook too!





MAPQUEST BUSINESS/YEXT

MapQuest is an online mapping and 
driving directions website. It makes it 
easy for consumers to locate 
businesses they may wish to use 
locally. MapQuest can help your 
business get found online and will 
make it easy for prospective 
customers to find your location in 
person. It costs money to get your 
business on Mapquest.

To get started to go MapQuest’s 
business listings home page at: 
https://business.mapquest.com/pro
ducts/business-listing/
and click on ‘Claim Your Business’.



Mapquest has partnered with Yext to 
distribute one business listing across 
multiple platforms such as Google and 
Bing. To get started, fill out the 
information and click ‘Scan My 
Listings’.

STEP1

STEPS TO GETTING YOUR 
BUSINESS 
LISTING ON MAPQUEST/YEXT



Yext will scan all platforms for your 
business listing. If no results are 
returned, they will tell you they could not 
find your business. Fill in the basic 
information about your business and 
click, ‘GET MY LISTINGS SCAN’.

STEP2



Yext will then scan your listing to find it 
in other directories. It will return your 
results to you. Scroll down through all of 
the possible directories and then click 
on ‘Fix My Listings Now.’

STEP3



Update your listing by filling in the 
necessary information and then click, 
‘Continue.’

STEP4



Select the plan you would like. Notice 
that all plans have a respective payment 
structure. Once you have chosen which 
plan you would like to use, simply click 
on ‘Pick Plan’ in the same column as 
your preferred plan.

STEP5



Fill out your payment information and 
then click ‘Place Your Order’.

STEP6





LOCAL.COM

Local.com is another locally-based 
online directory that is available for 
free to businesses. Local.com helps 
customers find local businesses as 
well as deals and advertisements. 

To get your business listed on 
Local.com start by going to 
https://advertise.local.com. 
If you already have an account with 
Local.com, enter your login details and 
click ‘Login’. 

If you have not created a business 
listing on Local.com yet, click on 
‘Sign Up’. 



To create a new account, enter your 
information and click on ‘Submit & 
Sign Up’. 

STEP1
STEPS TO LISTING YOUR 
BUSINESS ON LOCAL.COM 



You will need to verify your account. 
Check your email and follow the 
directions within. You can also start 
adding a new listing by clicking on 
‘Add New Listing’.

STEP2
STEPS TO LISTING YOUR 
BUSINESS ON LOCAL.COM 



Once your account has been 
verified,or you have clicked on ‘Add a 
new listing,’ you can then start adding 
information about your business. 
When finished entering your 
information, click ‘Submit and 
continue.’

STEP3



Continue updating your profile by 
entering your hours, photos, and 
business logo. When finished, click 
‘Submit and continue’ at the bottom 
of the page.

STEP4



Check the box stating you agree to the 
Terms and Service. Confirm and 
submit your listing. 

Local.com will review your listing and 
then publish the details you have 
provided. This usually takes around 48 
hours. 

STEP6





FOURSQUARE FOR BUSINESS

Foursquare is an innovative online 
social directory for mobile devices. It 
allows online users to locate local 
venues and businesses while they 
are on the go. Creating a 
Foursquare account will increase 
your business’s online presence and 
allow customers to find you on the 
go. 

To get started go to: 
http://business.foursquare.com/cla
im/
and enter your business’ name and 
location before clicking ‘Search’ to 
claim your listing. There is a small 
one-time fee for joining 
Foursquare.



STEPS TO SETTING UP A 
FOURSQUARE BUSINESS 
ACCOUNT 

Foursquare will find related businesses, and 
possibly your business. If the business the 
site finds is yours, click on ‘Claim My 
Business’. If it’s not (which it likely won’t be 
if this is the first time you’ve created the 
listing, click on ‘Not your business? Click 
here’.

STEP1



Foursquare will ask you to try again. Enter 
your business’ name and location and click 
‘Search’. If the proper result still isn’t 
returned, click on ‘Get started now’. 

STEP2
STEPS TO SETTING UP A 
FOURSQUARE BUSINESS 
ACCOUNT 



Search again for your business, using the 
business name and its location.

STEP3



Results will appear underneath the search 
field. Scan the results and ‘Select’ if you find 
your business. If you don’t, scroll to the 
bottom where you’ll see ‘Still don’t see your 
business? Click here to add it’ and click.

STEP4



Get started claiming your business. Enter 
some basic personal information and then 
click ‘Sign Up’. Here you can also choose to 
sign in with Facebook or Google.

STEP5



Add your business to Foursquare, using the 
dialogue boxes and the map offered. You will 
need to find the location on the map and 
place a pin in that area by simply clicking on 
that location.

STEP6



Verify that you are the owner, or working on 
behalf of the owner, by checking the box. 
Then click on ‘Get Started’. 

STEP7



Enter your phone number and click 
‘Continue’. 

STEP8



Enter your billing and payment information. 
You will be charged a one-time fee of $20 for 
the listing. Once this fee has been paid, your 
listing will be live on Foursquare!

STEP8



List Yourself!



STEPS TO GETTING YOUR 
BUSINESS LISTING 
ON CRUNCHBASE

Crunchbase is a combination of an online 
directory and a social media platform. Not only 
can you create your own listing, but you can 
also follow other professionals, companies, 
and even your competitors! 

Get started by visiting their website at: 
https://www.crunchbase.com/organization/dire
ctory#section-overview and click on ‘SIGN UP’



On the first page there are two tabs at the 
top. You can click ‘Log in’ if you have 
already created a profile on Crunchbase, 
or ‘Register’ if this is your first time 
creating a profile on Crunchbase. Fill out 
the information completely and then click 
‘Register’ at the bottom of the screen.

STEP1



The next screen will ask what you want to 
do on Crunchbase. To get listed in the 
directory, click on ‘Promote my 
business.’

STEP2



The next step asks you to 
personalize your experience. 
You can fill in this information, or 
you can click ‘SKIP STEP’.

STEP3



You can then choose profiles that 
you may like to follow. When finished 
click ‘Finish and Follow Profiles.’ 
Like the last step, you can also click 
‘Skip Step’.

STEP4



You then have a number of options 
to customize your Crunchbase
account. To include more information 
about your business, click on 
‘Account’ at the top right corner and 
choose ‘Link my company’ from 
the drop-down menu.

STEP5



Once you have chosen from the 
drop-down menu, you can then 
search for your company. Enter your 
company email address in the bar 
and choose from the drop-down 
menu. Then click on ‘Next’. This will 
take you to a page where you can 
choose features to follow your 
business, and allow employees to 
follow your company.

STEP6





ANGIE’S LIST 

Angie’s List  is a user-specific online 
site that allows consumers to provide 
first-hand reviews of local 
businesses. To ensure that all 
reviews are accurate, Angie’s List 
requires that all users register and 
pay to use the site, as a way of 
verifying their comments. Setting up 
your business on Angie’s List allows 
it to be easily found and lets you take 
advantage of positive reviews from 
your customers. This is a free 
service. 

To get started go to the Angie’s List 
Business Center at: 
http://www.angieslistbusinesscenter.c
om. Click on ‘Get Started’.

http://www.angieslistbusinesscenter.com/


Fill out the basic information about 
your business and then click, ‘Add 
Business.’

STEP1
STEPS TO REGISTERING WITH 
ANGIE’S LIST 



Fill out additional information 
and then click ‘Create 
Account.’

STEP2



The directory will try to find your 
business. If you see your business 
listed,  you can click on ‘Claim’. If 
you do not see your business, click 
on ‘Continue Adding Business.’

STEP3



The next screen is a pop-up for 
the Business Center. Bookmark 
this address for the future, as it 
is where you can update your 
profile, submit reviews, manage 
categories, and even advertise 
further with Angie’s List. Click 
on ‘Got It’ and the screen will 
go away. 

STEP4



Enter a description for your 
business. When finished, click 
‘Next’. 

STEP5



Add other services you offer. 
Click ‘Next’ when done. 

STEP6



Angie’s List will then pull up a 
map of your service area. All 
you have to do here is ensure it 
is correct and then click on 
‘Done.’

STEP7



This is your confirmation that 
your listing has been added to 
Angie’s List. Enter your 
smartphone number and get a 
direct download for the app so 
you can manage your listing 
while on the go!

STEP8





Judy’s Book

Judy’s Book also promotes itself 
as a social search directory. As a 
business owner, you can create an 
online listing for your company, 
and customers can leave reviews.

To get started on Judy’s Book, go 
to web address: 
https://www.judysbook.com and 
click on ‘Owners.’ Although you 
can try a free trial, Judy’s Book is 
a paid directory, starting at $19.92 
a month.

https://www.judysbook.com/


Start by clicking ‘Claim 
Business.’

STEP1



You then have to choose which 
package you want to use. You can 
choose between Basic or Pro. 
Review the features and then scroll 
down. Check the box stating that 
you agree to the Terms of Service.

Click on ‘Claim it’ at the bottom of 
the package you choose. Remember 
to make note of the special code that 
allows you to get a free trial.

STEP2



You then have to fill out the 
information for your company, and 
your payment information. When 
done, click the ‘Terms and 
Privacy’ box. Then just click on 
‘Sign Up.’

STEP3





CitySquares

CitySquares is an online directory 
that will make it easier for 
customers to find you. They can 
then leave reviews, find your 
information, and more. 
CitySquares features certain 
businesses regularly and allows 
customers to search by city. 

To get started go to: 
https://citysquares.com. Scroll to 
the bottom of the page and click 
on ‘Add your business.’

https://citysquares.com/


Adding your business on 
CitySquares is easy. Start by simply 
clicking ‘Sign up” to begin, or ‘Sign 
in’ if you already have an account, 
which is unlikely if you haven’t yet 
created a listing on CitySquares or 
Yext.

STEP1



On the next screen you just have 
to fill in some basic information. 
Check the box agreeing to accept 
their terms and then click ‘Sign 
up.’

STEP2



You will receive a message that a 
link has been sent to the email 
address you provided. Open the link 
within the email and it will activate 
your account.

STEP3



After you successfully confirm your 
account, you will be taken to a 
confirmation screen. Here you can 
sign in using your email and 
password you created. To make it 
easier for future visits, you can also 
click on the ‘Remember me’ box. 
Then just click on ‘Sign in.’

STEP4



Once signed in, click on ‘My Home’
in the top right corner to continue 
adding your business.

STEP5



On the next page, you will see ‘Add 
a business’ on the right side of the 
page. If you have already added a 
business, or once you add yours, 
you can also use this page to ‘View 
my business.’

STEP6



To start adding your business, enter 
the name and location and click on 
‘Find my business.’

STEP7



CitySquares will likely tell you that 
they couldn’t find your business. To 
begin adding it just click on ‘Add 
business.’

STEP8



Fill in the information for your 
business and then click on ‘Create 
Listing.’

STEP9



Your business is now listed on 
CitySquares! If you’d like access to 
even more features, this screen 
gives you the chance to ‘Upgrade 
now.’

STEP10





BBB

The Better Business Bureau has 
been the go-to places for 
consumers for decades. Many 
people use BBB to find local 
companies, research their service, 
and sometimes, even file a 
complaint. Within the directory, 
consumers can find you and leave 
reviews about your company.

To start on BBB, head over to their 
homepage located at: 
https://www.bbb.org and click on 
‘Join/Apply’.



You will need to select the BBB 
Representative that contacted you 
from the drop-down menu. However, 
there is an option for those that 
weren’t contacted by anyone.

STEP1



You can then start searching for your 
business, either through your email 
address, business name, or your 
BBB business ID.

2STEP



If the BBB doesn’t find your 
business, you can then create a 
Business Record. Click on the red 
highlighted area to start.

STEP3



Fill in the information about your 
business and then click ‘Submit 
Application’ at the bottom of the 
page.

STEP4



You then have to pay your invoice to 
become an accredited business on 
BBB. Fees range from $43 a month 
to $103 a month, depending on how 
many employees you have.

STEP5





Citysearch

Citysearch allows consumers to 
see all of the businesses in their 
local area by simply clicking on 
their listed city. As a business 
owner, you can include yourself in 
those listings just by creating an 
account. 

To get started on Cityseach, head 
over to their homepage located at: 
http://www.citysearch.com/world
and click on ‘Sign In’ found at the 
top of the page.



On the next page you will see two 
tabs. One is ‘Sign in’ and the other 
is ‘Create an Account.’ If you do not 
have an account yet, you will need 
to click on ‘Create an Account.’

STEP1



Clicking on ‘Create Account’ simply 
expands the information that you 
need to fill out completely before 
clicking on ‘Create Account.’

2 STEP



You are now signed in. To continue 
managing your listing, click on the 
box beside the menu bar that once 
said ‘Sign in.’

STEP3



Listings on Citysearch are called 
guides. To finish creating your 
guide, you will need to click on 
‘Connect with Facebook.’

STEP3





Linkedin

Linkedin is a social media site for 
professionals and businesses. 
However, many consumers know 
this and so, they use the platform to 
search for businesses.

To get started on Linkedin, head 
over to : 
https://www.linkedin.com. At the 
right side of the page, you’ll see a 
‘Join Now’ button that you can 
click.

https://www.linkedin.com/


Enter your email address and a 
password and click ‘Agree & Join.’

STEP1



Enter your first and last name and click 
‘Continue.’

STEP2



Check the box that states that you are 
not a robot.

STEP3



Enter your job title and company’s 
name.

STEP4



Linkedin will send a code to your email 
address that you provided, and you will 
then need to enter this code into the 
space provided. Then click ‘Agree & 
Confirm.’

STEP5



If you want the Linkedin app, enter 
your country and the phone number 
you can receive text messages at. 
Then click ‘Text me the link’, or ‘Skip’ 
altogether. 

STEP6



You now have a Linkedin profile you 
can use to network with others, and 
customers can find you when they use 
this platform to search for local 
businesses.

STEP7



Bonus



BONUS SECTION FACEBOOK PAGES

Facebook Pages lets you gather as many 
fans as you want. It also provides a way to 
interact with a large scale of customers.  
You can set up Facebook Page links on 
all of your business’s online media outlets, 
which lets online users go to the fan page 
and directly interact with your company. 
This increases your SERPs presence, as 
well as increasing customer participation 
and brand recognition. 

To start creating a Facebook Page go to: 
https://www.facebook.com/business/pr
oducts/pages and click on ‘Create a 
Page’. If you already have a personal 
Facebook page, you will automatically be 
logged in. If you don’t, you’ll have to 
create a personal Facebook profile first.



STEPS TO CREATING A FACEBOOK 
PAGE FOR YOUR BUSINESS

Choose a type of page for your 
business. Currently Facebook has two 
to choose from – Business or Brand, 
and Community or Public Figure. 
Choose one of these categories and 
then click ‘Get Started’. 

STEP1



STEPS TO CREATING A FACEBOOK 
PAGE FOR YOUR BUSINESS

Once you’ve selected a type of 
business, a form will appear within the 
same box. Enter basic details about 
your business then click ‘Continue’. 

STEP2



Add a profile picture to your page if 
you’d like one. You can do this by 
selecting ‘Upload a Profile Picture’ 
or, if you want to do this later, you can 
click ‘Skip’.

STEP3



Add a cover photo to your page. This 
will be the banner image customers 
will see when landing on your page. 
You can upload one by clicking 
‘Upload a Cover Photo’ or you can do 
it later by clicking ‘Skip’. 

STEP4



Your page has been created in just 
those few simple steps! Now you just 
have to take the time to go through it, 
invite friends, add photos, publish 
posts, and start promoting it on your 
personal page!

STEP5



FREE SERVICES OR PAY SERVICES? 

Google My 
Business
Free

Linkedin

Free
Bing Places for 

Business
Free

Yelp
Free

MerchantCircle
Free with 

additional pay 
plans available

Yellow 
Pages.com

Free
Superpages.com

Free
Yahoo
Paid

Mapquest
Business/Yext

Pay for 
services

Local.com
Free

Foursquare
Free, 

with one-time 
subscription fee

CitySearch
Free

Angie’s List.com
Free to claim a 

business

Judy’s Book
Paid

YellowBook
Free

Better Business 
Bureau
Paid

Crunchbase
Free

CitySquares
Free with 
option to 
upgrade

BONUS! 
Facebook Page 

Free



Would you like us to do all this work for you?  Please contact us at:

THANK 
YOU!
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